
Campaign Terms and Conditions 
 
1. Campaign Period 

The RAYA SELAMAT BERSAMA KELUARGA(“Campaign”) commences from [00:00 a.m. on 11 May 
2020 to [11.59 p.m.] on 26 June 2020 (“Campaign Period”). 
 

2. Eligibility 
(a) This Campaign is open to all Malaysians, aged 18 and above. 

 
(b) Eligible Participant who submitted a completed sign up form and answered the bonus 

questions at https://www.greateasterntakaful.com/en/our-promotions-and-
events/hospeefamily.html during the Campaign Period and subsequently with in-forced 
certificate qualifies for participating in this Campaign. 

 
3. Campaign Mechanism 

(a) During the Campaign Period, Eligible Participant who has successfully submitted a completed 
form and answered the bonus questions at https://www.greateasterntakaful.com/en/our-
promotions-and-events/hospeefamily.html will be eligible to enter in this Campaign. 

 
(b) Eligible Participant must provide their latest email address and contact details to allow 

communication relating to the Campaign from GETB. 
 
(c) The Campaign is limited to RM5,000 worth of Shopee e-vouchers in total within the Campaign 

Period. 
 
(d) The Weekly Winner for the Shopee e-vouchers will be selected every week based on first 

submit, first in-force basis. For the Weekly Winner and Bonus Winner, all Eligible Participants 
who answered the bonus questions in the sign up form will get a chance to be the Bonus 
Winner. The Bonus Winner will be chosen based on these criteria: 
 

a. Answering Question 1 correctly 
b. Answer to Question 2 will be judged by a panel of judges and the winner will be 

determined based on the most creative and relevant answer 
 

(e) Each Weekly Winner is eligible to win ONE (1) Shopee e-voucher ONLY. The Weekly Winner 
and Bonus Winner will be chosen as below: 

Week Type of Winner No. of Winners e-Voucher Value (RM) 

11 – 17 May 2020 Weekly  100 10 

Bonus  1 100 

18 – 24 May 2020 Weekly  100 10 

Bonus  1 100 

26 – 31 May 2020 Weekly  100 10 

Bonus  1 100 

1 – 7 June 2020 Weekly  10 10 

Bonus  1 150 

8 – 14 June 2020 Weekly  10 10 

Bonus  1 250 

15 – 21 June 2020 Weekly  10 10 

Bonus  1 400 

22 – 26 June 2020 Weekly  10 10 

Bonus  1 500 
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4. Notification to Winners  
(a) Winners of this Campaign will be notified via email thirty (30) days after the Campaign ends. 
 
(b) The Shopee e-Voucher will be sent to the winner’s email address that has been registered 

through the sign up form. The Shopee e-Voucher is non-transferable and is not exchangeable 
or redeemable for cash or any other gifts. 

 
5. Rights and Entitlement 

(a) GETB retains the right to substitute the Shopee e-Voucher with another gift of similar value. 
Any such change will be announced at [www.greateasterntakaful.com]. 

 
(b) GETB reserves the right to withdraw any winner from the Campaign whom GETB subsequently 

finds to be not eligible or not entitled to be a winner for any reason. 
 
(c) If the Campaign is not capable of being administered for any reason, including but not limited 

to, infection by computer virus, bugs, tampering, unauthorised intervention, any technical 

failure, communication network failure, hardware and/or software failure, transmission 

failure, internet line failure and/or otherwise, GETB shall not be held liable for the 

aforementioned and GETB may, with or without notice, do as it deems fit including without 

limitation cancel or suspend this Campaign. 

 
(d) GETB shall have the sole and absolute discretion to determine any matters that are not 

covered in these Terms and Conditions. All decisions by GETB in relation to the Campaign are 

final and binding on all winners. GETB will not entertain or allow any appeal against any of its 

decision.  

 
(e) GETB reserves the right to vary, cancel or terminate the Campaign at any time without prior 

notice. Any such change shall be announced on www.greateasterntakaful.com. For the 
avoidance of doubt, any cancellation, termination or suspension by GETB of the Campaign 
shall not entitle the Eligible Participant to any claim or compensation against GETB for any loss 
or damage suffered or costs and expenses incurred by the Eligible Participant either directly 
and/or indirectly arising from or in connection with the cancellation, termination or 
suspension of the Campaign by GETB. 

 
6. Liability 

GETB, its officers, employees, Takaful Advisors, affiliates, associated companies or third parties 
that is related or in connection with this Campaign shall not be responsible for any loss, death, 
injury or damage, whether to any person or property, that the Eligible Participant may suffer as a 
result of their participation in this Campaign and/or the acceptance or use of the Shopee e-
Voucher unless and until it can be proven that such loss, death, injury or damage is due to 
negligence on the part of GETB. Any claim to which legal liability is established shall not include 
damages for indirect or consequential loss. 
 

7. Governing Law 
The Campaign and its Terms and Conditions are governed by the laws of Malaysia. The winners 
agree that the Courts of Malaysia shall have jurisdiction over all matters arising out and/or from 
the Campaign. 
 



8. Waiver 
Failure or delay by GETB to enforce any provision of the Campaign Terms and Conditions shall not 

constitute a waiver of that provision. 

 
9. Personal Data Protection 

The protection of personal data is an important concern to GETB. All personal data of the Eligible 
Participant collected during the Campaign will be processed in accordance with the Personal 
Data Protection Notice of GETB as available for viewing at [ 
https://www.greateasterntakaful.com/en/terms-and-conditions.html?tab=4] . By participating 
in the Campaign, the Eligible Participant provides his/her consent to GETB processing his/her 
personal data in the manner set out in PDP Notice and permits GETB to contact the Eligible 
Participant regarding the Campaign and the results of the Campaign.  
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