i-Get In Touch — Register with Great ID

Step 1: Click on ‘Register now’
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Log In with Great ID

WELCOME TO

A secured portal for you to:
® Check your certificate details and values Do not have a Great ID?
 Perform selecled transactions online Register now
e Check status of your claim

Need help? T300 155“82338 Visit Us Make aclaim | Find a Takaful Advisor

Step 2: Click ‘Yes’ then ‘Next’
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Step 3: Verify yourself as Great Eastern customer by key in ‘Personal ID’ or ‘Certificate number’

STEP10F4

Great ID CUSTOMER VERIFICATION

Verify yourself as a Great Eastern Customer

Select your preferred method of verification below.

Personal ID Policy/Certificate number
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G reat I D CUSTOMER VERIFICATION
Verify yourself as a Great Eastern Customer
Select your preferred method of verification below.
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Step 4: Key in your Certificate Number and ID Number, then click ‘Next’.
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Great ID CUSTOMER VERIFICATION

Verify yourself as a Great Eastern Customer

Select your preferred method of verification below.

Personal ID Policy/Certificate number
POLICY/CERTIFICATE NUMBER (D 1D NUMBER
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Step 5: Six digit pin number will be sent to your mobile number as per our record. Key in the
pin number and click ‘Next’.
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Great ID CUSTOMER VERIFICATION

Verify yourself as a Great Eastern Customer

to continue to GREAT ID and enjoy access to more Great Eastern services

Asix-digit pin has been sent to the mobile number associated with your

policy/certificate details:

123456

Did not receive your pin? Send again.

No longer using that number? Update your records. E.‘
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Step 6: Key in ‘Preferred Name’, ‘Email address’ and ‘Password’, then click ‘Next’.
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Great I D GREAT ID AND PASSWORD

You've verified yourself as a policyholder/certificate
owner.
Create your Great ID with your email address

PREFERRED NAME

angel

EMAIL (THIS WILL BE YOUR Great ID)

angle01@gmail.com

PASSWORD
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Step 7: Pin number will be sent to the email address entered by you. Key in the pin number
and click ‘Next’.
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Authenticate your Great ID
and enjoy access to more Great Eastern services

Complete your application by entering the pin sent to the email you provided as
your Great l): angle0l@gmail.com I

The code will expire in 15 minutes.

1234 -

567890

Did not receive your pin? Send again.

Incorrect email? Re-enter your details.
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Step 8: Great ID is successfully created and click ‘PROCEED’.

SUCCESS!

Great ID GREAT 1D CREATED AND VERIFIED

Welcome, angel.

Your Great ID has been created and verified. Your mobile number will be used to
generate a One-Time Password (OTP) to authenticate your future logins.

Use your Great ID to access our Great Eastern platforms.
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Step 9: Screen will prompt to ‘Term & Conditions’ page. Click ‘I Agree’

Great Eastern Takaful i-Get in touch Account Agreement

Terms and Conditions

The following terms and conditions ("Terms and Conditions™) wﬂl govem the use of this website, including the web-account ("i-Get in touch") granted by Great Eastern
Takaful Berhad ("GETB") to you. Piease read the Terms and C: ly before ing and using this website.

1. ACCESSAND USE

1.1 By viewing, accessing and using this website. you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy

Policy and Data ion Notice (avail at hitps:/iwvaw.greateasterntakaful com)

1.2 If you do not agree to the Terms and Conditi please di i from ing and using this website immediately

1.3 GETB s entitled. from time to time, to vary, add or ise amend i ial, function or content provided in this website, the Terms and Conditions or
any part thereof with or without notice. Where the variation or amendment in GETB's sole opinion, of a ial nature and i affects your access to this
website. a seven (7) days prior witten nobce will be provided. unless GETB is unabie to do so due to circumstances beyond GETB's reasonable control. Piease
visit this website iodi to any or The pi g Terms and Ci it on this website will apply and supersede all
previous versions. Conlmued use of i-Get in touch ing any an of those If you do not accept the Terms and
C iti any ch ). please i your access and use of i-Get in fouch.

2. YOUR CONDUCT

2.1 Your access to this website shall at all times be in i with any guidelil irecti from GETB or any law, i or ion as may be
and you agree that you shall not abuse or misuse this website or the services herein, in any way.

22 Without prejudice to the ity of the ing, you shall not nor assist any other person to hack into or obtain unauthorised access to this website or any
services herem or |n|en‘ere with Ihe access and use of the same by others. You agree that you shall not carry out nor assist any other person to transmit
or which ly affects GETB's rights or the rights of others. which is morally offensive, adversely affects GETB's internet

takaful system or the security of GETB's internet takaful system or which is otherwise against the law.

2.3 In the event you breach any of the provision to the Terms and Conditions, GETB reserves the rights to restrict. suspend or terminate your i-Get in touch

3. PASSWORD CONFIDENTIALITY

3.1 You may apply to subscribe to i-Get in touch through this website (or any other icati made avail by GETB from time to time) in which you are
required to go through a regi ion process by g certain ion as may be by GETB. GETB will forward to you your default password for first-
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Step 10: Screen will prompt ‘Dashboard’ page. You may continue surfing the portal.
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Your Benefits Coverage
Death coverage
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Get a review

To ensure all your protection gaps are addressed,
please contact your friendly Takaful Advisor today for 3

Tda&mmmm::o\ﬂage review.

‘You may call our Customer Service Careline at 1300-13-
8338 for further information.
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