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i-Get In Touch – Download Statements
Step 1:  Click ‘Log in with Great ID’ to login.

1

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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Step 2: Key in the ‘Great ID’ and ‘Password’, then click ‘Submit’.

1

2

i-Get In Touch – Download Statements

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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Step 3: Key in One-Time Password (OTP) received through registered mobile number, then click ‘Next’.

1

2

i-Get In Touch – Download Statements

Make sure your 
mobile number is 

updated

TIPS:
1. If you did not received your OTP, click ‘Send again’.
2. If your mobile number not updated, click ‘Update your records’.

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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i-Get In Touch – Download Statements
Step 3: Key in One-Time Password (OTP) received through registered mobile number, then click ‘Next’.

TIPS: 

After you click ‘Update your records’, click ‘HERE’ as highlighted below to download the form. 

Email the completed form to i-greatcare@greateasterntakaful.com

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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i-Get In Touch – Download Statements
Step 4: Read the Great Eastern Takaful i-Get In Touch Account Agreement, then click ‘I agree’.

1

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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i-Get In Touch – Download Statements
Step 5: At the dashboard page, go to ‘My Document’. In the drop down list, click ‘Statement’.

1

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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i-Get In Touch – Download Statements
Step 6: Under ‘My Statement’, select the ‘Document Type’ available in the drop down list.

1

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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i-Get In Touch – Download Statements
Step 7: After select the ‘Document Type’, select the desire duration from the drop down list. Next, click the search 

icon.

1

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9
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i-Get In Touch – Download Statements
Step 8: List of selected statement will be display on the screen. Under the ‘Action’, click on the icon to view or 

download the statement. 

1

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9

40000XXXX
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i-Get In Touch – Download Statements
Step 9: Statement is ready to view or download.

• Login to i-Get In TouchStep 1

• Key in Great ID and PasswordStep 2

• Key in OTP received via SMS and click 
‘Next’Step 3

• Read and Agree the i-Get In Touch 
AgreementStep 4

• Click ‘Statement’ under ‘My Document’Step 5

• Choose the document type Step 6

• Select the duration and click ‘Search’Step 7

• Click icon to view and download 
statementStep 8

• Statement ready to downloadStep 9

40000XXXX
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i-Get In Touch – Download Statements

Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:

Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful

