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Important Notes:
Claimants are advised to read and understand the following guidelines before using the claim submission facility.

a) Please ensure the documents uploaded are properly scanned and the image is well-defined for viewing & processing.

b) Submission of claims via i-Get In Touch (i-GIT) is still subjected to terms & condition of the certificate. Claims has the right to issue requirement for
clarification or additional documents, request for re-submission or request to view the original document as and when required.

c) For reimbursement claims in regards to expenses incurred above MYR500, we required original documents before payment approval, thus please submit
to HQ for our processing.

d) Kindly keep your original physical documents at all times (if not submitted to HQ for claim amounting below RM 500) and to be presented upon request
even after the claim has been approved. Failure to provide the documents may result in withdrawal of approved claim decision and claimant to return of
the monies paid back to GETB.

e) Claims submitted before 6pm will be registered and send for processing on the same working day. Otherwise, in the next working day upon completion of
i-GIT daily batch run.

For enquiries, please do not hesitate to contact our Careline at 1300-13-8338 or email to i-greatcare@greateasterntakaful.com

mailto:i-greatcare@greateasterntakaful.com
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MAIN MENU

1. New Claim

2. Claim – Additional Document

i-Get In Touch – Claim Form Submission Guide
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i-Get In Touch – New Claim

1. New Claim
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i-Get In Touch – New Claim
Step 1: Go to 'My Form Submission' then click 'New Claim‘.

2

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 1
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Step 2: Select a Certificate then click 'Continue, Step 1.2: Certificate Information'.

2

i-Get In Touch - New Claim

1

TIPS:
Click ‘Submission Checklist’ to check on Form/Document that needs to be submitted according to Claim 
Type and to download Form required there.

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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Step 3: Ensure all data are up to date then click ‘Continue, Step 2: Claim Type’.

i-Get In Touch - New Claim

GYL

1

2
TIPS:
1. Please double-check that your Account Number is correct.
2. If there is no record on Account Number, you will be unable to proceed to the next step. Please 
update your bank account details to proceed with claim submission.

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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i-Get In Touch - New Claim
Step 4: Select ‘Claim Type’ then click ‘Continue, Step 3: Upload Documents’.

2

1

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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i-Get In Touch - New Claim
Step 5: Select Form/Document from dropdown list.

Click ‘Browse File’ to upload document.

3

2

Preview file

Delete file

TIPS:
Click ‘Submission Checklist’ to check on Form/Document that 
needs to be submitted and to download Form required there.

NOTE: Maximum size for all documents uploaded per claim submission is 25MB

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 

1
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i-Get In Touch - New Claim
Step 6: Read & Accept ‘Terms & Conditions’. 

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 



11

i-Get In Touch - New Claim
Step 6:  Accept ‘Terms & Conditions’. Update Witness details then ‘Submit’.

1

3

2

4

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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i-Get In Touch - New Claim
Step 7: Key in the six-digit pin number sent to YOUR registered mobile number, 

then click ‘Next’. 

1

2

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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i-Get In Touch - New Claim
Step 8: Key in the six-digit pin number sent to Witness mobile number, 

then click ‘Submit’. 

1

3

2

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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i-Get In Touch - New Claim
Step 9:  Click ‘Track and Trace’. Then, click on ‘Action’ to view PDF 

copy of the summary form/document that was submitted. 

To  monitor the status of a 
claim form submission

1

2

• Click 'My Form Submission‘  
• Click 'New Claim'Step 1

Step 2

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Choose ‘Claim Type’
• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Then, update Witness detailsStep 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• Key in the six-digit pin number sent to 
Witness mobile number, then click ‘Submit’ Step 8

• ‘Successful’ page
• ‘Track and Trace’ pageStep 9

• Select a Certificate Number
• Click 'Continue, Step 1.2: Certificate 

Information‘ 
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i-Get In Touch – Claim – Additional Document

2. Claim – Additional 
Document
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i-Get In Touch – Claim – Additional Document
Step 1: Go to 'My Form Submission' then click 'Claim – Additional Document'.

1

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

•Ensure all data are up to date. 
•Click ‘Continue, Step 2: Claim Type’Step 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’ 
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8

2
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Step 2: Select a ‘Claim Reference No.’ 

Then click 'Continue, Step 1.2: Certificate Information‘.

i-Get In Touch - Claim – Additional Document

1
TIPS:
Click ‘Submission Checklist’ to check on Form/Document that needs to be submitted according to Claim 
Type and to download Form required there.

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Click ‘Continue, Step 2: Claim Type’ buttonStep 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8
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Step 3: Ensure all data are up to date then click ‘Continue, Step 2: Claim Type’.

i-Get In Touch - Claim – Additional Document

1

TIPS:
1. Please double-check that your Account Number is 
correct.
2. If there is no record on Account Number, you will 
be unable to proceed to the next step. Please update 
your bank account details to proceed with claim 
submission.

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Ensure all data are up to date. 
• Click ‘Continue, Step 2: Claim Type’Step 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’ 
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8
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i-Get In Touch - Claim – Additional Document
Step 4: The 'Claim Type' field will be selected automatically. 

Click ‘Continue, Step 3: Upload Documents’.

1

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Click ‘Continue, Step 2: Claim Type’ buttonStep 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’ 
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8
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i-Get In Touch - Claim – Additional Document
Step 5: Select Form/Document from dropdown list. 

Click ‘Browse File’ to upload documents.

3

2

Preview file

Delete file

TIPS:
Click ‘Submission Checklist’ to check on Form/Document that 
needs to be submitted and to download Form required there.

NOTE: Maximum size for all documents uploaded per claim submission is 25MB

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Click ‘Continue, Step 2: Claim Type’ buttonStep 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8

1
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i-Get In Touch - Claim – Additional Document
Step 6: Read & Accept ‘Terms & Conditions’. Click ‘Submit’. 

1

2

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Click ‘Continue, Step 2: Claim Type’ buttonStep 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’ 
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8
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i-Get In Touch - Claim – Additional Document
Step 7: Key in the six-digit pin number sent to YOUR registered mobile number, 

then click ‘Next’. 

2

1

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Click ‘Continue, Step 2: Claim Type’ buttonStep 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’ 
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8
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i-Get In Touch - Claim – Additional Document
Step 8: Click ‘Track and Trace’. Then, click on ‘Action’ to view PDF 

copy of the summary form/document that was submitted. 

To  monitor the status 
of a claim form 

submission

1

2

• Click 'My Form Submission‘  
• Click 'Claim – Additional Document'Step 1

• Select a ‘Claim Reference No.’
• Click 'Continue, Step 1.2: Certificate 

Information'
Step 2 

• Click ‘Continue, Step 2: Claim Type’ buttonStep 3

• Click ‘Continue, Step 3: Upload Document’Step 4

• Select Form/Document from dropdown list 
and browse file to upload documents

• Click ‘Continue, Step 4: Declaration’
Step 5

• Read & Accept ‘Terms & Conditions’ 
• Click ‘Submit’ button Step 6

• Key in the six-digit pin number sent to your 
registered mobile number, then click ‘Next’ Step 7

• ‘Successful’ page
• ‘Track and Trace’ pageStep 8
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i-Get In Touch-New Claim

Need help? Please contact us

1 300 13 8338 (Customer Careline) 

i-greatcare@greateasterntakaful.com



FOLLOW US ON:
Great Eastern Takaful

greateasterntakaful

www.greateasterntakaful.com

www.youtube.com/c/greateasterntakaful

http://www.facebook.com/GreateasternTakaful
http://www.instagram.com/GreatEasternTakaful
http://www.greateasterntakaful.com/
https://www.youtube.com/c/greateasterntakaful
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