
ILP Service Request Submission - Fund Switch 
 
Step 1: 

 
 
 
Step 2: 

 
 
 
 
 
 
 
 

Click ‘My Service Request’  ‘ILP Service 
Request Submission’ 
 

Click ‘Log in with Great ID’ 
and key in your Great ID 
accordingly 



Step 3: 

 
 
 
Step 4: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select cert number. 

Select ‘Fund Switch’ 



 
Step 5: 

 
 
 
Step 6: 

 

Click ‘Go’. 



 
 
 

 
 
 
 
 
 
 
 

Select the switch out method. 



Step 7: 

 
 
 
 
Step 8: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key in ‘Units/Amount’ to be switch out. 

Select the New Fund ‘Category’ 



 
Step 9: 
 

 
 
 
 
 
 
 
 
Step 10: 

 
 
 

Select the Fund Name and key in 
allocation. 
Total allocation must be = 100% 

Click ‘+’ to add second new Fund 



 
 
 
 
 
Step 11: 
 
 

 
 
 
 
 
 
 
 
 

Select option for ‘Fund Category’, 
‘Fund Name’ and ‘Allocation %’ 

Click ‘Continue’ 



Step 12: 

 

 Read and Agree on the 
terms and conditions. 

Tick on the box . 



 
 
 
 
Step 13: 
 

 
 

Key in OTP that send to 
certificate owner’s mobile 

number. 

Click ‘Confirm’. 



 
 
 
Step 14: 

 

Reference no. 

Click ‘Submit’ 


