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1) Change of Payment Mode



Step 1: Log in i-Get In Touch Great

Eastern
TAKAFUL

# | Takaful Solutions | GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

Log in to i-Get in touch

o Effective 8 August 2020, we have
discontinued |Identity login. Pleass use
Great ID to access your e-Connect. To

migrate your old e-Connect ID, click HERE

WELCOME TO Log in with Great ID

A secured portal for you to:
e Check your cerlificate details and values Do not have a Great ID?
« Perform selecled fransactions online Register now

o Check status of your claim

Click ‘Log in with Great ID’ and
key in your Great ID accordingly

Need he|p7 T3OO 195“:82338 i Make a claim Find a Takaful Advisor



Step 2 : Under “My Service Request”, Click “Change Contribution Great

Frequency” Eastern
TAKAFUL

Great
Eastern
TAKAFUL

My My My . My _ Subscribe@

Portfolio =~ Document Service Request Claim Great Eastern Takaful ‘ Molicaions: = | Logowt

Service Request Overview

ILP Service Request Submissiof]

INE Last Login: 26 Jun 2019 09:10 AM
Change Contribution Method
Change Contribution Frequency. YSIS on Health Protection
Appoint/Change of
Beneficiary/Executor

Hospital & Surgical coverage A

Customer Care You z b o

— ou are not covered

e-Contribution Services To be covered, you may consider:

EB Guarantee Letter Request © i-Great Medi Care

€8 Guarantee Letter Request [ IEGEGD © i-Medik Rider
n Overview © i-Hospitalisation Benefit Rider
EB Takaful Coverage Update 2o ohs :
e age Upda Why is this coverage important?

(Underwriting) I" Seeking appropriate medical treatment in comfort

Customer Service Form

t
Contact Us your currert n-force certficates For more details. please refer 10 your certificate document or contact our Customer Servce




Step 3: Select new contribution frequency, click “Continue” Great
Eastern
TAKAFUL

A4  Takaful Solutions GetHelp Careers AboutUs Quick Links v L My Account

Great My My My My Subscribe @
Eastern Portfolio =~ Document Service Request =~ Clam ~  Great Eastern Takaful ’ Nofscatons: = | kegot
TAKAFUL

Change Contribution Frequency

1. Select new

contribution frequency

Select Certificate and New Contribution Frequency

Contribution/ Fund Due Date Existing Contribution Existing Contribution Frequency New Contribution Frequency

Great HarapanCI10 (: ) 12-Jan-20 625.00 Quarterly S it %

Please note that only the eligible certificate(s) for this service request will be listed in the selection list




Step 4: Read the notice and click "Confirm" Great

Eastern
TAKAFUL

Great
Eastern
TAKAFUL

My My My My _ Subscribe @

Portfolio Document Service Request ¥ Claim Great Eastern Takaful ’ Noliicaions + | Logowt

Change Contribution Frequency

Step 1:Change Contribution Frequency >

Preview Page

Plan Name Existing Contribution Frequency Existing Contribution New Contribution Frequency
-Great HarapanCIi10 (4 i) Quarterly 625.00 Monthly

If you changed your contribution frequency to a higher frequency, please take the necessary action on your contribution increase if the current contribution method method as
below
« Giro & Banker's Order
contribution prior to next contribution due date

;astem Branch near you or you may request from your agent & submit the form to us

« Biro Perkhidmatan Angkasa (BPA)
You will need to provide a copy of your latest one (1) month salary slip to us

€ Back, Step 1: Change Contribution Frequency / Confirm




Step 5: The screen will appear as below upon successful submission ﬁreat

Eastern
TAKAFUL

A4  Takaful Solutions GetHelp Careers AboutUs Quick Links v

LMy Account

Great My My My _ My _  Subscribe @
Eastgrn Portfolio Document Service Request Claim Great Eastern Takaful
TAKAFUL

Change Contribution Frequency

Your Change Contribution Frequency request has been
successfully submitted. Please note that submission after 6pm
will be processed on the next working day.

Reference No. : UIP-TMCU191025000256

- ’ Notifications ~ Logout




TA

2) Change of Payment Method



Step 1: Log in i-Get In Touch

Great
Eastern
TAKAFUL

#A  Takaful Solutions GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

&

A\
N

o8

?WELCOM‘ @)
. A'sewm;w‘w. 7

o.cﬁck your certi details and values

e Perform sele nsactions online -
e Check ﬂanr ur claim

Welcome

Login ID * Q

Password *

FOorgot Your Fassworg?

Sign Up Now

Fill in you Login ID and Password.
Click “Login”




Step 2 : Under “My Service Request”, Click “Change Contribution Method”

TAKAFUL

Great
Eastern

Great My My My My Subscribe @
Eastern Portiolio = Document Service Request ~ Claim ~ Great Eastem Takaful ’ e Rl B
TAKAFUL

Service Request Overview

ILP Service Request Submission
Change Contribution Method
%)) Change Contribution Frequency ySis on Family Protection
FAMILY Appoint/Change of
Beneficiary/Executor

Total & Permanent Disability coverage
Customer Care
9 ‘
AccoeNT

e-Contribution Services

Get a review
EB Guarantee Lefter Request To ensure all your protection gaps are addressed
please contact your fnendly Takaful Advisor today for a
EB Guarantee Lefter Request coverage review
Overview

You may call our Customer Service Careline at 1300-

5 Takals Coverage Upauie 13- 8338 for further information

(Underwriting)

Customer Service Form

your curment n-force certficates For more detais. please refer 1o your certficate document or contact our Customer Servce
Contact Us

v View Lernmcate vetalls

My Family Protection Certificates View All Certficates = Coliapse Al Download al certficates as POF
Family Protection,
i-GREAT AMAN -

10

10



Step 3 : Select certificate for change payment method, click “Continue” Great

Eastern
TAKAFUL

4  Takaful Solutions GetHelp Careers AboutUs

Great My My My My Subscribe @
Easlern Portfolio - Document Service Reguest N Claim N Great Eastern Takaful N P Notifications ~  Logout
TAKAFUL

Change Contribution Method

Step 1: Certificate Selection > Step 2: Contribution Method > Step 3. Preview

Select A Certificate
) 1. Select certificate

Plan Name Existing Contribution Method

-Great Aman (42( ) Credit Card

For centificate(s) with overdue contribution, change of credit card option is not available. Please proceed 10 make full settiement via e-Payment Services prior 10 the change

11



: O — Great
Step 4 : Select new payment method, click “Continue e

TAKAFUL

Great My My My My Subscribe @ '
Eastern Portfolio ~ Document Service Request = Claim Great Eastern Takaful i ~ | Logout
TAKAFUL

Change Contribution Method

Step 1: Certificate Selection > Step 2: Contribution Method > Step 3. Preview

Select new contribution method

Plan Name Existing Contribution Method

-Great Aman (42( ) Credit Card

1. Select new payment method

{ Back, Step 1: Certificate Selection

12



Step 5 : Read and tick accept Terms and Conditions, click “Confirm” Great
Eastern

TAKAFUL

Change Contribution Method

Step 1: Corttcte Selectin > stap 2 Contribution Method > _

Preview Page

Plan Name Existing Contribution Method New Contribution Method

i-Great Aman (42( ) Credit Card BANK'S ORDER

Terms and Conditions

W first outstanding contribution paid (based on the payment mode indicated in the proposal form) that is payable before the

l n | accept the terms and conditions as stated above. I
{ Back Step 2- Contribution Method

2. Click here

13



Step 6 : The screen will appear as below upon successful submission Great

Eastern
TAKAFUL
\
Great My My My My Subscribe @
| Eastern Portiolio =~ Document Service Request ~ Claim  Great Eastern Takaful p Fomcaions =: | kagas
TAKAFUL

Change Contribution Method

Your Change Contribution Method request has been

successfully submitted. Please note that submission after 6pm
will be processed on the next working day.

Please note that neither contribution notices nor official receipt will be issued.

Reference No. : UIP-TMCU191025000257

Back to Service Request Overview e-Contribution Services Back to Dashboard
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3) Change of Payment Method
(To Credit Card)

15



Step 1: Log in i-Get In Touch

Great
Eastern
TAKAFUL

#A  Takaful Solutions GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

&

A\
N

o8

?WELCOM‘ @)
. A'sewm;w‘w. 7

o.cﬁck your certi details and values

e Perform sele nsactions online -
e Check ﬂanr ur claim

Welcome

Login ID * Q

Password *

FOorgot Your Fassworg?

Sign Up Now

Fill in you Login ID and Password.
Click “Login”
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Step 2 : Under “My Service Request”, Click “Change
Contribution Method”

Eastern
TAKAFUL

Great My My My My Subscribe @
Eastern Poriolio =  Document Service Request ~ Claim ~ Great Eastem Takaful ’ MOl ]
TAKAFUL

Service Request Overview

ILP Service Request Submission
Change Contribution Method
(%)) Change Contribution Frequency  Y'Sis on Family Protection
FAMLY Appoin/Change of
Beneficiary/Executor

Total & Permanent Disability coverage
Customer Care

e-Contribution Services .
Get a review

EB Guarantee Letter Request To ensure all your protection gaps are addressed
please contact your fnendly Takaful Advisor today for a
EB Guarantee Lefter Request coverage

~ renew
Overview
A You may call our Customer Service Careline at 1300-
s EB Takakil Coverage Update 13- 8338 for further information
(Underwriting)

Customer Service Form

your current n-force certficates For more detais, please refer 1o your cersficate document or contact our Customer Servce
Contact Us

v | View Cenmcae vetalls

My Family Protection Certificates View All Certficates = Coliapse Al Download all certificates as PDF

o Family Protection,
i-GREAT AMAN -

17
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Step 3 : Select certificate for change payment method, click “Continue” Great

Eastern
TAKAFUL

4  Takaful Solutions GetHelp Careers AboutUs

Great My My My My Subscribe @
Easlern Portfolio - Document Service Reguest N Claim N Great Eastern Takaful N P Notifications ~  Logout
TAKAFUL

Change Contribution Method

Step 1: Certificate Selection > Step 2: Contribution Method > Step 3. Preview

Select A Certificate
) 1. Select certificate

Plan Name Existing Contribution Method

-Great Aman (42( ) Credit Card

For centificate(s) with overdue contribution, change of credit card option is not available. Please proceed 10 make full settiement via e-Payment Services prior 10 the change

18



Step 4: Select new contribution method as a Credit Card, click "Continue" Great

Eastern
TAKAFUL
Great My . My My _ My _  Subscribe @ i P Nosicatons ~ | L
Eastern Portfolio Document Service Request Claim Great Eastern Takaful R ogot
AKAFUL

Change Contribution Method

M " m “m ) S[ep S

Select new contribution method

Plan Name Existing Contribution Method

Rl 1. Seclect Credit Card ce

New Contribution Method

Credit Card v

{ Back, Step 1: Ceriificate Selection Continue, Step 3: Preview )
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_ : o " Creat
Step 5: Complete the details, click “Proceed Eaciden

TAKAFUL

Payment Details

‘ Transs:tion Reference *

EREREEEEEs 1. Complete and verify contact details
This information will be used to send SMS for OTP

‘ Contact Details

Payer Name * Country Code * Mobile Number * E-mail
Malaysia (60 -
Payment Method .
2. Complete the card details
Payment Mode *  Creait Card v
Cardholger's Name * Card Number *
Expiry Month & Year * Security Coge * ssuing Country *
Oct v 2019 v Malaysa v

tems marked with (*) are mandatory

20



'R nd Agree the Terms of Use Great
Step 6: Read and Ag Eastern
TAKAFUL
Terms of Usage

IMPORTANT NOTICE

This is not a certificate contract. The exact terms, conditions and exclusions of this certificate are specified in

the certificate contract

[ePay _Services] -Terms of Usage (“ToU")
A. General Terms
Agree
Pl

21



Step 7: Select Relationship with certificate owner, click “Confirm" Great
Eastern
TAKAFUL
Payment Details

Transaction Reference * Centificate Number * Product Name * Currency *
UIP-TMCU 181021000252 -Great HarapanCI10 MYR

Cardholder's Name * Card Number * Expiry Month & Year * Issuing Country Code *
[ 102023 MY

Contact Details

Payer Name * Country Code * Mobile Number * E-mail
Declaration Please select
Relatonship with Certificate
Owner Self v | agree to terms of usage
h Chck to read tenms and coNGIbioNs

Nerms marked with () are mandatory
Confirm

1. Select relationship

22



by the card issuing bank to the registered mobile phone. Eastern

Step 8: Card Holder needs to enter One Time Password (OTP) send G;EN

TAKAFUL

A One-Time Password (OTP) is sent via SMS to your mobile number.
Please enter the OTP to complete authentication.
P Merchant Name

Card Number

Payment

SMS One Time Password

| Confirm Help

Did not receive SMS-OTP?

23



Step 9 : Screen will show card successfully verified

Great
Eastern
TAKAFUL

Tokenization Successfully Completed
Token Reference: 19990000003932

24



Step 10 : The screen will appear as below upon successful Creat

submission Eastern
TAKAFUL
#A  Takaful Solutions GetHelp Careers AboutUs Quick Links v X My Account "~ Enghish
Great My My My My Subscribe @
Eastern Portfolio ~ Document = Service Request ~ Claim Great Eastem Takaful P Notifications ~  Logout
TAKAFUL

Change Contribution Method

Your Change Payment Method request has been successfully
submitted. Please note that submission after 6pm will be
processed on the next working day.

Please note that neither contribution notices nor official receipt will be issued.

Reference No. : UIP-TMCU191021000252

Back 1o Service Request Overview e-Contnbution Services Back to Dashboard
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