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Terms & Conditions for Member Registration
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Please réad the detalls set out Bbalow carefully erfore using this wabsite

The fallowing terms and conditions ("Terms and Conditlons™) will govern the use of this websiie, including the web-account "i-Get In touch™) granted oy Great Eastem
Takatul Bernad ("GETE") 10 You. Please read the Terms and Conditicns caretully befare atcessing and using this website.

1. ACCESS AND USE

1.1 By viewing, accaessing and using this website, you agres to be bound by the Terms and Condilions, GETB's Client Charler & Customer Service Charter, Privacy
Palicy and Personal Data Profection Molice {available at hitps/weaw greateasiemiakaful com)

1.2 Ifyou da nod agree ta lhe Terms and Canditions, please discontinue from accessing and using this website immediateby

1.3 GETB is entitled. from time to time, to vary, add or otherwise amend informaton, matenal, function or content provided in this website, the Terms and Conditions
or any par thersof with or without notice. Where the vanation or amendment in GETBE s sole opinion, of a substantial nature and maternially affects your access to
this website, a seven {7) days prior written notice will be provided, unless GETB is unablz to do so dus to circumstiances beyond GETB's reasonable control.
Please visit this website penodically {0 determine any variation or amendment. The prevailing Terms and Condibions updated on this website will apply and
supersade all previous versions. Continued use of I-G2t in touch following any changes constitutes an accepiance of those changes. If you do not accept the
Terms and Condiions (ncluding any changes), please discontinus your access and use of -Gt m touch.

2. YOUR CONDUCT

2.1 Your ccess o this website shall at all tmes be in compliance Wwith any guidelines, directions from GETE of any law, regulations or legisiation 35 may be
applicanle and you agres that you shall not abuse or misuse this website or the services hersin, in any way.

2.2 Wilhout prejudice to the generality of the foregoing, you shall not nor assist 2any other person 1o hack into or abdzin unaviharized access to this website or any
senvices hergin or inlerfere with the access and use of the same by olhers. You agres that you shall not carry cut nor assist any other parson {o transmit
communication, information or materials which adversely affecls GETB's righls or the righls of elhars, which is momally offensive, adversely aflecls GETBs
interniet takaful system or fhe security of GETB's internet takaful system or which is olherwiss against the law.

2.3 Intheevent you breach any of the proviskon (o the Terms and Condieons, GETE resen/as the ngnts to restrict, suspend or terminate your FEEL in touch.

3. PASSWORD COMFIDENTIALITY

3.1 Youwmay apply o subscrbe to i-Get in touch through this website (or any other application channels made avallable by GETB from time 1o time) in which you are

< Read and Accept Terms &
Conditions for Member Registration

Decline Accept
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Sign Up Now

Identity Number *
Enter Your NRIC |
Example: 800608-10-1234 or 600808-10-1234"

Certificate Number *

Example: 4001234567 4_ o Enter Your Corresponding

“Inforce” Certificate Number
— MCHCK ‘Submit’
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For successful sign-up, the following screen with the login ID will be displayed. User temporary
password will be sent via Pin Mailer to your mailing address within 7 working days.

==

# | Takaful Solutions | Get Help ‘ Careers = About Us | QuickLinks ~ | ‘ L Login
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Success!
Thank you far signing up as i-Get in touch memberl!

YourlLogin User 1D is 720501351850' Your secure password will be mailed to you within 7 working days.
For more enquines, please comact our Customer Services Careline at 1 300 13 8338

Backto top @
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If your mobile number is registered with us, the following screen with the login ID will be displayed.
The temporary password will be sent to your mobile number within 5 minutes.

=

| QuickLinks ~ | ‘ 2 iogin

) Takaful Solutions | Get Help ‘ Careers | About Us

Great
Eastern
TAKAFUL

Success!

Tha Telall 1-Getin touch memberl
YourjLogin User ID is 720501361860 Your secure password will be mailed to you within 7 waorking days.

For more enquiries, please contact our Customer Services Careline at 1 300 13 8338

Close

Back to top @
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If the Sign Up failed, the message below will be displayed.

Sign Up Now

Failed!

Sign Up request not successful. We are unable to process your request.

For more enquiries, please contact our Customer Service at 1 300 13 8338

Identity Number *

801226-32-1927

Certificate Number *

8012263219
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Once temporary password is received, user may proceed to login for the first time.

Takaful Solutions | GetHelp | Careers | AboutUs Quick Links v | (<= English
Great |_°Fi|l in the User ID and Password
TAKAFUL
\ Welcome
LoginID* =
— ‘ 801014261253
Foi Password *
’,.'} / e000000000 o
OME O
7 ed portal.for yoi “ — - Forgot Your Password?
/4 )
~\‘> 0 ale deta and va ey
\ Derfo Slegi@ransactions online Sign Up Now
D §)
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Terms and Conditions

The Tollowing terms and conditions ("Terms and Conditions™) will govern the use of this website, including the web-account ("i-Get in touch") granted by Great Eastemn
Takaful Berhad ("GETB") 0 you. Please read the Terms and Conditions carefully before accessing and using this website.

| »

1. ACCESS AND USE

1.1 By viewing. accessing and using this website, you agree to be bound by the Terms and Conditions, GETB's Client Charter & Customer Service Charter, Privacy
Policy and Personal Data Protection Notice (available at hitps /fwww greateasterntakaful com)

1.2 Ifyou do not agree to the Terms and Conditions, please discontinue from accessing and using this website immediately

1.3 GETB is entilled, from time o time, to vary, add or otherwise amend information, material, function or conlent provided in this website, the Terms and Condilions
or any part thereof with or without nolice. Where the variation or amendment in GETB's sole opinion, of a substantial nature and materially affects your access to
this website, a seven (7) days prior written nolice will be provided, unless GETB is unable to do so due to circumstances beyond GETB's reasonable control
Flease visil this websile periodically 1o determine any variation or amendmenl. The prevailing Terms and Conditions updated on this website will apply and
supersede all previous versions. Conlinued use of i-Gel in louch following any changes conslitules an acceptance of those changes. If you do not accepl the
Terms and Conditions (including any changes), please disconlinue your access and use of i-Gel in touch.

2. YOUR CONDUCT

21 Your access to this website shall at all times be in compliance with any guidelines, directions from GETB or any law, regulations or legislation as may be
applicable and you agree that you shall not abuse or misuse this website or the services herein, in any way

2.2 Without prejudice to the generality of the foregoing, you shall not nor assist any other person to hack into or obfain unauthorised access to this website or any
services herein or interfere with the access and use of the same by others. You agree that you shall not carry out nor assist any other person to transmit
cammunication, information ar materials which adversely affects GETB's rights or the rights of others, which is morally offensive, adversely affects GETB's
intermet takaful system or the security of GETB's internet takaful system or which is otherwise against the law.

2.3 Inthe event you breach amy of the provision to the Terms and Conditions, GETE reserves the rights 1o restrict, suspend or terminate your i-Get in touch.

3. PASSWORD CONFIDENTIALITY

3.1 You may apply to subscribe to i-Get in touch through this website (or any other application channels made available by GETB from time to time) in which you are
required to go through a registration process by entering cerain information as may be required by GETB. GETB will forward to you your default password for -

Read and Accept UIP Terms &
onditions of Usage
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User will be required to change login password.

Force Change Password

Attention!

You have login with a temporary password.
Please proceed to change your password immediately.

Note:
-Your password should consist 8-16 characters long
-Your password must consist of UPPER CASE, lower case, numbers, symbols (e.g. '@#5%)

Please Enter Current Password *

Please Enter New Password *

Please Confirm New Password *

10
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Once password change is successful, the following screen will appear.

# | Takaful Solutions @ GetHelp | Careers | AboutUs Quick Links ¥ L Login

Great
Eastern
TAKAFUL

Success!

Your password has been successfully changed.

Back to top @

For enquiries For customer service

Need h9|p? +603 4259 8338 1 300 13 8338 Email Us Visit Us Make a claim Find a Takaful Advisor
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Register your OTP mobile number as part of our 2 way authentication process.

‘ ) ‘ Takaful Solutions = Get Help ‘ Careers ‘ About Us | Quick Links v'| ‘ X 1ogn | [£=English ‘

Great
Eastern
TAKAFUL

Register OTP Mobile Phone Number

For additional level of protection, you will need to use an additional One-Time Password (OTP) for accessing your UIP account.

Please register a mobile phone number with us to receive the OTP via SMS

Mobile Phone Number *

+ 6012345675¢] € @ Key in Your Mobile Number

IMobile Phone Number format: +<Country Code=<Phone number=
Example for Malaysia, enter +60123456789 if mobile number is 012-3456789.
Example for Singapore, enter +65699701280 if mobile number is 99701280.

(—@ Click ‘Submit’ to Verify Mobile Number Registration

Backto top @

12



Great
Eastern

I-Get in touch — Log In TAKAFUL

User will now be required to enter their OTP code based on the registered OTP mobile
number during the first time login.

w ‘ Takaful Solutions | Get Help ‘ Careers | About Us | Quick Links ~ | ‘ X logn | == Englsh ‘
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One Time Password

> Enter the OTP Code

Click ‘Submit’

Please enter your one time password sent to your mobile no.

Y| Cancel

If you do not receive the password in the next 2 minutes, please click "Resend” button.

Resend One Time Password

Back to top @
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For successful OTP registration, the message below will be displayed.

) Takaful Solutions Get Help Careers About Us Quick Links = |

L Login

(<= English

Great
Eastern
TAKAFUL

Success!

Your mobile phone number has been successfully registered.

Back to top @
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For unsuccessful OTP registration, the message below will be displayed

#A | Takaful Solutions | Get Help ‘ Careers

About Us ‘ | Quick Links v| ‘ 2 login =

Great
Eastern
TAKAFUL

One Time Password

Your OTP

request has not been successfully submitte

. Please try again later.

Please enter your one time password sent to your mobile no.

......l

If you do not receive the password in the next 2 minutes, please click "Resend” button.

Resend One Time Password

Back to top @
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To logout, click ‘My Account’ & select ‘Logout’.

|:oCIick ‘My Account’

A Takaful Solutions Get Help Careers About Us

Quick Links L My Account

Great
Eastern
TAKAFUL

My Ll my
Portfolio Service Request

ia | Great Easte

iGetinTouch

Subsciibe ¢ View Portfolio > ications ~

@ Click ‘Logout’

View Profile >

Hi YAROYS ARLGR DYSYA

Your Benefits Coverage

O Death coverage

0 Total & Permanent Disability coverage

r— Change Password >

Your coverage analysis on Family Protec ¢, customers

Takaful You & Me >

For Takaful Advisors

‘ Death cove
You are covi

Get a review
To ensure all y ied,
please contact | . day fora
review.

Great Partner >

You may call our Customer Service Careline at 1300-13
- 8338 for further information.

The information presented herein covers the key benefits of your current in-force certificates. For more details, please refer to your certificate document or contact our Customer Servicz.

(¥) View Certificate Details

16



Great

. . Eastern
I-Get in touch — Log Out TAKAEUL

This message will appear once logout is successful.

Takaful Sclutions Get Help Careers

Great
Eastern
TAKAFUL

| Quick Links ~ |

You have successfully logged out.

Your login duration: 28 minutes 55 seconds

Login 03 Oct 2018 11:21 AM
Logout 03 Oct 2018 11:49 AM

Transactions Performed in This Session

Transaction Description Certificate No. Transaction Time

Transaction Reference No.

Update Marketing Consent 03 Oct 2018 11:40 AM UIP-TMMP 180204000120

Back ta Login
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I-Get in touch — Reset Password

o Visit https://igetintouch.greateasterntakaful.com/econnect-new/#/login

Takaful Solutions | GetHelp | Careers | QuickLinks ¥ | (<= English

|
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Welcome

LoginID* @)

Login ID

Password *

Password

-1 e I1&F P/ .
. : el P & Login
% . A - L Forgot Your Password?
al !
eriiigate details and values

e  Perform sel%transactions online _— Sign Up Now

) CheclLsgg S0four claim
’ =

four Password’
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Online Password Reset

Attention:

1. Individual Customer: Please provide your personal details.
2. HR: Please provide your User ID. (Eg. HR_User01)
3. Intermediary: Please provide your User ID. (Eg. Int_User01)

User Type *

Individual Customer

Identity Number *

Example: 800808-10-1234 or 800808-10-1234*

A

Certificate Number *

Example: 4001234367

N

Note:
1) Please enter Inforced Certificate Number only

2) If you have multiple certificates, please enter ane of the Inforced Certificate Number only

Enter Your User Type, NRIC
and an Inforce Great Eastern
Takaful Certificate Number

9 Click ‘Submit’
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The following message will appear if password is reset successfully. New temporary password will be
sent to your registered OTP mobile number. If you do not have a registered OTP mobile number,
temporary password will be sent via Pin Mailer to your mailing address within 7 working days.

Takaful Solutions | GetHelp | Careers Quick Links ~ | 1= English
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Success!
Your password for Login ID: 720501361860 has been successfully reset. A temporary password will be sent to your registered mobile phone number at XXX8554.
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