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1) Change of Payment Mode




Step 1: Log in i-Get In Touch

#A  Takaful Solutions GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

Welcome

Login ID * Q

Password *

E
|
‘\\‘\.

Y
> k- A & Login

Amr‘w‘ ’ FOrQ0! YOUT Fasswora?
D.C&ck your certi details and values e

e Perform sele ansactions online - S Sign Up Now
ur claim 4

° Checkﬂiﬂr

Fill in you Login ID and Password.
Click “Login”

Great
Eastern
TAKAFUL




Step 2 : Under “My Service Request”, Click “Change Contribution Frequency”

Great My My My My Subscribe @
Eastern Porfolio = Document Service Request = Claim ~  Great Eastern Takaful ’ USRS 1T | B
TAKAFUL

Service Request Overview

ILP Service Request Submission

INE Jun 2019 09:10 AM
Change Contribution Method Are
Change Contribution Frequency SIS ON on
Appoint/Change of
Beneficiary/Executor
Hospital & Surgical coverage A
Customer Care — You are not covered

e-Contribution Services To be covered, you may consider:

2_0O

EB Guarantee Letter Request © i-Great Medi Care
€8 Guarantee Letter Request [ EGD © i-Medik Rider
e Overview © i-Hospitalisation Benefit Rider
EB Takaful Coverage Update Why is this coverage important?
(Underwriting) nCare Seeking appropriate medical treatment in comfort B

Customer Service Form

Contact Us your cument r-iorce certficates For more detads slease refer 10 your certficate document or contact owr Customer Senvce
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Step 3: Select new contribution frequency, click “Continue”

A  Takaful Solutions GetHelp Careers AboutUs Quick Links v LMy Account

Great My My My My Subscribe @

Eastern Portfolio ~  Document Service Request = Claim ~  Great Eastern Takaful ’ Nolcanons. = | kagowk
TAKAFUL

Change Contribution Frequency

1. Select new

contribution frequency

Select Certificate and New Contribution Frequency

Contribution/ Fund Due Date Existing Contribution Existing Contribution Frequency New Contribution Frequency

i-Great HarapanCI10 (- ) 12-Jan-20 625.00 Quarterly Please select %

Please note that only the eligible certificate(s) for this service request will be listed in the selection list

Great
Eastern
TAKAFUL




Step 4: Read the notice and click "Confirm"

Great
Eastern
TAKAFUL

My My My My _ Subscribe @

Portfolio Document Service Request ~  Claim Great Eastern Takaful ’ Notifications ~  Logout

Change Contribution Frequency

Step 1:Change Contribution Frequency >

Preview Page

Plan Name Existing Contribution Frequency Existing Contribution New Contribution Frequency
-Great HarapanCI110 (4 i) Quarterly 625.00 Monthly

If you changed your contribution frequency to a higher frequency, please take the necessary action on your contribution increase if the current contribution method method as
below
» Giro & Banker's Order
Kindly make the necessary arrangement in advance with your bank to remit the new contribution prior to next contribution due date
- Direct Debit Authorization (DDA)
Kindly fill in the new Direct Debit Authorization Form which is available at the Great Eastern Branch near you or you may request from your agent & submit the form to us

{ Back, Step 1: Change Contribution Frequency / rT w
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Step 5: The screen will appear as below upon successful submission

#A  Takaful Solutions GetHelp Careers AboutUs Quick Links v LMy Account

Great My My My My Subscribe @
EaStgrn Portolio ~ Document Service Request = Claim ~  Great Eastemn Takaful ’ Fcatons.: ¥ | Logewt
TAKAFUL

Change Contribution Frequency

Your Change Contribution Frequency request has been
successfully submitted. Please note that submission after 6pm
will be processed on the next working day.

Reference No. : UIP-TMCU191025000256 °
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2) Change of Payment Method




Step 1: Log in i-Get In Touch

#A  Takaful Solutions GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

Welcome

Login ID * Q

Password *

E
|
‘\\‘\.

Y
> k- A & Login

Amr‘w‘ ’ FOrQ0! YOUT Fasswora?
D.C&ck your certi details and values e

e Perform sele ansactions online - S Sign Up Now
ur claim 4

° Checkﬂiﬂr

Fill in you Login ID and Password.
Click “Login”

Great
Eastern
TAKAFUL




Step 2 : Under “My Service Request”, Click “Change Contribution Method”

Great My . MWy My =
Eastern Portfolio Document  Service Request
TAKAFUL
Service Request Overview

My

Claim

Subscribe @

Great Eastern Takaful ’ - N ¥

Change Contribution Method

—— WA/W

Appoin/Change of
Beneficiary/Executor

Customer Care
e-Contribution Services

EB Guarantee Lefter Request

EB Guarantee Lefter Request
Overview

EB Takaful Coverage Update
(Underwriting)

Customer Service Form

ORIORAL
AcCoRNT

Contact Us

Change Contribution Frequency SIS on Family Protection

Total & Permanent Disability coverage

Get a review

To ensure all your protection gaps are addressed,
please contact your fnendly Takaful Advisor today for a
review

You may call our Customer Service Careline at 1300-
13- 8338 for further information

coverage

your carrent n-foece certficates For more detsils. please refer 10 your certficate document or contact our Customer Service

(v View Cenmcate vetalils

My Family Protection Certificates

Family Protection,

i/ i-GREAT AMAN

View All Certificates

== Collapse All Download all centificates as POF

Great
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Step 3 : Select certificate for change payment method, click “Continue”

#  Takaful Solutions GetHelp Careers AboutUs Quick Links L My Account ~ English

Great My My My My Subscribe @

Eastern Portioio = Document Service Request = Claim ~ Great Eastern Takafl P Notifications ~  Logout
TAKAFUL

Change Contribution Method

Select A Certificate

Y 1. Select certificate

Plan Name Existing Contribution Method

. -Great Aman (421 ) Credit Card

For centificate(s) with overdue contribution, change of credit card option is not available Please proceed 10 make full settiement via e-Payment Services prior 10 the change

Eastern
TAKAFUL
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Step 4 : Select new payment method, click “Continue”

Great My My My My Subscribe @
Eastern Portfolic = Document Service Request = Claim  Great Eastem Takaful , Notifications  ~  Logout
TAKAFUL

Change Contribution Method

Step 1: Certificate Selection > BE Sl Step 3 Preview

Select new contribution method

Plan Name Existing Contribution Method

i-Great Aman (42( ) Credit Card

1. Select new payment method
New Contribution Method

{ Back Step 1: Certificate Selection

Great
Eastern
TAKAFUL




Step 5 : Read and tick accept Terms and Conditions, click “Confirm”

Change Contribution Method

Preview Page

Plan Name Existing Contribution Method New Contribution Method

-Great Aman (42( ) Credit Card BANK'S ORDER

Terms and Conditions

m first outstanding contribution paid (based on the payment mode indicated in the proposal form) that is payable before the

l nlmwmammsusmam. I

T /'I
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Step 6 : Screen will show as below upon request has been successfully submitted

Great My My My _ My _  Subscribe @
Eastern Portfolio Document  Service Request Claim Great Eastern Takaful
TAKAFUL

Change Contribution Method

Your Change Contribution Method request has been
successfully submitted. Please note that submission after 6pm
will be processed on the next working day.

Your request will take effect on the next due date.

Reference No. : UIP-TMCU191025000257

Back to Service Request Overview e-Contribution Services Back to Dashboard

v ’ Notifications ~ Logout

Great
Eastern
TAKAFUL
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3) Change of Payment
Method (To Credit Card)




Step 1: Log in i-Get In Touch

#A  Takaful Solutions GetHelp Careers AboutUs

Great
Eastern
TAKAFUL

Welcome

Login ID * Q

Password *

E
|
‘\\‘\.

Y
> k- A & Login

Amr‘w‘ ’ FOrQ0! YOUT Fasswora?
D.C&ck your certi details and values e

e Perform sele ansactions online - S Sign Up Now
ur claim 4

° Checkﬂiﬂr

Fill in you Login ID and Password.
Click “Login”

Great
Eastern
TAKAFUL
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Step 2 : Under “My Service Request”, Click “Change Contribution Method”

Great My . MWy My =
Eastern Portfolio Document  Service Request
TAKAFUL
Service Request Overview

My

Claim

Subscribe @

Great Eastern Takaful ’ - N ¥

Change Contribution Method

—— WA/W

Appoin/Change of
Beneficiary/Executor

Customer Care
e-Contribution Services

EB Guarantee Lefter Request

EB Guarantee Lefter Request
Overview

EB Takaful Coverage Update
(Underwriting)

Customer Service Form

ORIORAL
AcCoRNT

Contact Us

Change Contribution Frequency SIS on Family Protection

Total & Permanent Disability coverage

Get a review

To ensure all your protection gaps are addressed,
please contact your fnendly Takaful Advisor today for a
review

You may call our Customer Service Careline at 1300-
13- 8338 for further information

coverage

your carrent n-foece certficates For more detsils. please refer 10 your certficate document or contact our Customer Service

(v View Cenmcate vetalils

My Family Protection Certificates

Family Protection,

i/ i-GREAT AMAN

View All Certificates

== Collapse All Download all centificates as POF

Great
Eastern
TAKAFUL




Step 3 : Select certificate for change payment method, click “Continue”

#  Takaful Solutions GetHelp Careers AboutUs Quick Links L My Account ~ English

Great My My My My Subscribe @

Eastern Portioio = Document Service Request = Claim ~ Great Eastern Takafl P Notifications ~  Logout
TAKAFUL

Change Contribution Method

Select A Certificate

Y 1. Select certificate

Plan Name Existing Contribution Method

. -Great Aman (421 ) Credit Card

For centificate(s) with overdue contribution, change of credit card option is not available Please proceed 10 make full settiement via e-Payment Services prior 10 the change

Eastern
TAKAFUL
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Step 4: Select new contribution method as a Credit Card, click "Continue"

Great My My My My Subscribe @ '
Eastern Portfoio ~ Document Service Request " Clam Great Eastem Takaful Notifications ~  Logot
AKAFUL

Change Contribution Method

m " m “m > Step B

Select new contribution method

Plan Name Existing Contribution Method

Rk 1. Sclect Credit Card eme

New Contribution Method

Credit Card v
__—
Great
Eastern

TAKAFUL
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Step 5: Complete the details, click “Proceed"

Payment Details

‘ Transs:tion Referencs

EREHEERERE 1. Complete and verify contact details
This information will be used to send SMS for OTP

‘ Contact Details

Payer Name * Country Code * Mobile Number * E-mail
Malaysia (60 -
Payment Method i
2. Complete the card details
Payment Mode *  Credit Card v

Cardholder's Name * Card Number *

Expiry Month & Year * Security Code * ssuing Country *

Oct v 2019 v Malaysa v

tems marked with (") are mandatory
N KR

Great
Eastern

TAKAFUL 20



Step 6: Read and Agree the Terms of Use

Terms of Usage
IMPORTANT NOTICE
This i1s not a certificate contract. The exact terms, conditions and exclusions of this certificate are specified in
the certificate contract
[ePay_Services] -Terms of Usage (“ToU")
A. General Terms
Agree
—

Great
Eastern
TAKAFUL
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Step 7: Select Relationship with certificate owner, click “Confirm"

Payment Details
Transaction Reference * Cenificate Number *
UIP-TMCU 181021000252

Cargholders Name * Card Number *

Contact Details

Payer Name * Country Code *

Declaration

Relationship with Certificate
Owner * Please select d

Nems marked with (*) are mandatory

Product Name * Currency *
Great HarapanCI10 MYR

Expiry Month & Year * Issuing Country Code *
102023 MY

Mobile Number * E-mail

Iogru:omcfusmg

Chck to read terms and cONGMIONS

=E [

1. Select relationship

Great
Eastern

TAKAFULNE



Step 8: Card Holder needs to enter One Time Password (OTP) send by the card issuing
bank to the registered mobile phone.

A One-Time Password (OTP) is sent via SMS to your mobile number.
Please enter the OTP to complete authentication.

P Merchant Name

Card Number - 00K 200X XXX X 4646
Payment - MYR1.00

SMS One Time Password : |

Did not receive SMS-OTP?

Great
Eastern
TAKAFULN ,,



Step 9 : Screen show card successfully tokenization

Tokenization Successfully Completed
Token Reference: 19990000003932

Ok

Great
Eastern
TAKAFUL

24



Step 10 : Screen will show as below upon request has been successfully submitted

A  Takaful Solutions GetHelp Careers AboutUs

Great My My My My Subscribe @ P
Eastern Portfoioc ~ Document = Service Request " Claim Great Eastem Takaful NoRCESeng: =i | 1ogew
TAKAFUL

Change Contribution Method

Your Change Payment Method request has been successfully
submitted. Please note that submission after 6pm will be
processed on the next working day.

Your request will take effect on the next due date. O

Reference No. : UIP-TMCU191021000252

Back 1o Service Request Overview e-Contnbution Services Back to Dashboard

Great
Eastern
TAKAFUL
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THANK YOU



