
 

 
 
 
 
 
 
 
 
 

 

CALL CENTRE 
 
 

Takaful Careline: 1300-138-338 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 

Takaful Hotline 

Main Menu 
Press 1 Certificate holder 
Press 2 Agent 

Customer 
Service Careline 

 
Agent 

Phonelink Agent Careline 

Takaful Careline 
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Customer Services  
Hotline 

 Welcome Greeting 

Language Menu 
• English  

• Bahasa Malaysia 

Main Menu 
• Customer Basic Certificate 

Information 
• For Form 
0.         To speak to our CSO 

Customer Basic  
Certificate Information 

 Enter Certificate Number 

     Announcement  
-Certificate Status 
-Contribution Amount 
-Contribution Due Date 
-Last Paid Date 
-Outstanding Contribution 
 

Form 

Service Selection Menu 
1. Form Request 

CS Service Selection 

   Standard  Menu  
* To repeat  
8 to enter next certificate  number 
9 to return to main menu 

Speak to CSO 

Enter IC no/ Certificate No 
0 to transfer to CSO 

Takaful Customer Service Careline 



 

 
 

 
 
 
 
 
 
 

Customer Services  
Selection 

  Form Request 

Form Selection Menu 
1. Credit Card Authorisation Form  
2. Request for Alteration Form to Change Address 
3. Cancellation of Credit Card Autodebit Service 
4. Reinstatement Form 

 Enter Certificate Number 

Fax/Email Selection Menu 
1. To receive request via fax 
2. To receive request via e-mail 

Enter Fax Number 

Standard Menu 
To confirm press 1 
To re-enter fax number press 2 
* To repeat 
8 to enter the next certificate number 
9 to return to main menu 

E-Mail Confirmation 

            Standard Menu 
To confirm press 1 
* To repeat 
8 to enter the next certificate number 
9 to return to main menu 
0 to transfer to CSO 

Takaful Customer Service Careline 



 

 

 
 
 
 
 
 
 
 

Agent  
Careline 

Welcome Greeting 

Main Menu 

• For Standard Enquiries 

• Agency Administration 

• Customer Service 

• New Business 

• For Operators 

Standard 
Enquiries 

 
PHONELINK 

Agency 
Administration 

Agency Administration Menu 

• Conduct & Agent Servicing 

• Commission 

• Agency Movement 

• Agency Office Maintenance 

• Deferred Business 

Customer 
Service 

Enter IC no/ 
Certificate no 

Calls route 
to CSO 

New Business 

New 
Business 
Hotline 

Operato
r 

Calls route to 
operators 

Takaful Agent Careline 



 

 

 
 
 
 
 
 
 
 

 
PHONELINK 

Welcome Greeting 

Main Menu 
• Basic Certificate Information 
• Detail Certificate Information 

• For New Business Form and Letter Request 

Basic 
Information 

Enter Certificate 
Number 

Announcement 
 
•Certificate Status 
•Premium Account 
•Premium Due Date 
•Last Paid Date 
•Outstanding 
Amount 

•Policy Loan 

NB Statuses = SLQ / 
LCA ? 

[NO] 

Standard Menu 
* to repeat 
8 to enter next policy 
number 
9 to return to main menu 

[YES] 

Standard Menu 
1 to request for SLQ & LCA 
letter 
* to repeat 
8 to enter next policy 
number 
9 to return to main menu 

Detail 
Information 

Certificate 
Informatio

n 

New Business 
Form and Letter 

Request 

Service Selection Menu 
• For Form Request 
• For Letter 

NB Service 
Selection 

Takaful Phonelink 



 

 
 
 
 
 
 

Details Certificate Information 

Enter Agent Account No and Agent Password 

Enter Certificate 
Number 

Servicing Agent?     [NO] 

Policy Info Menu 

• For Certificate Position 

• Financial Position 

1.Certificate 
Position 

Announcement 
-Certificate Status 
-Contribution Amount 
-Contribution Due Date 
-Contribution Mod 
-Contribution Method 
-Last Paid Date 
-Outstanding Contribution 
 
  
 

2.Financial 
Position 

Announcement 
-Certificate Status 
-Contribution Due  
  Date 

 
 

Standard Menu 
*to repeat 
8 to enter next certificate No  
9 to return to main menu 

[YES] 

Policy Info Menu 
• For Policy Position 
• Financial Position 

• Policy Value 

3.Policy 
Value 

Announcement 
-Certificate 
Status 
-Total Account 
  Value 

Takaful Phonelink 


